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MPOEKT JOrOBOPA Ne
Ha OKa3aHue ycnyr COTOBOW CBA3M

r. HwxHun Hosropog « » 20 r.

O6uwectBo ¢ orpaHu4yeHHon otBeTcTBeHHOCTLH «HMIKEFOPOLOTEM/OMA3», umeHyemoe B
AanbHenwem «3aka3umky, B niLe reHepanbHoro aupekrtopa lNMpokodbeBa Cepresa AnekcaH-
APOBUYA, JENCTBYIOLLErO HAa OCHOBaHUN YCTaBa, ¢ 00HOU CMOPOHI,
(MonHoe HaumeHosaHue PUAUYECKO20 J1Uya), MeHyemMoe B AanbHenwem «Onepatopy», B
nuue (HaumeHosaHue u ®M0 nuya, nodnuceiearouje2o [Jo2oeop), AeCTBYHOLLErO HA OCHOBA-
HWK YcTaBa (OogepeHHOCMU/UHO20 AoKyMeHma, 8 criydae, Omau4yHoM om Ycmaea, ykasblieaom-
Cs peksu3umbl 00KyMeHma), ¢ Apyroi CTOPOHbI, UMeHyeMble B AanbHenweM "CTOpoHbI",
NpuHUMasi BO BHUMaHue, 4to Onepatop Obin Npu3HaH nobeautenem 3anpoca npeanoxeHuin, 00b-
SIBIIEHHOIO (yKaszamb peksu3umsl M3geweHusi 0 npogedeHuu 3anpoca npedoxeHull), Ha OCHOBa-
HWKM NpoToKona 3acefaHus Komuceun no nposedeHnto 3akynok OO0 «Hwxeropogrtensnoras» oT
Neo , 3aKnoymnnn Hactoawwmn lorosop (ganee no tekcty — "[lorosop") 0 HK-
Xecnepywem:

1. Npeamet [loroBopa

1.1. Onepatop 0653yeTcs oka3biBaTb 3aKa3umky YCRyr CBA3W, a Takke CBA3aHHbIE C HUMW [0-
MONHUTESbHbIE YCryr (B JdanbHEMWeM UMeHyeMble YCnyrn CBS3u) B COOTBETCTBUM C TexHuye-
ckum 3agaHvem (Mpunoxenne Ne 1 k [orosopy), a 3akasumk 0653yeTcs onnavnBath OkasaHHbIE
ycnyru.

1.2. Cnncok HasHayeHHbIX 3aka3umky aboHeHTCKUX HoMepoB npuseneH B MpunoxeHun Ne 3 K
[orosopy.

2. O6a3aHHocTM CTOPOH

2.1. Onepatop 0bs3aH:

2.1.1. OkasblBaTb Ycnyru CBSi3W B COOTBETCTBUM C TpeboBaHMAMM, yCTaHOBNEHHbIMKU Defeparb-
HbIM 3akoHoM oT 07.07.2003r. Ne 126-®3 «O cBsasny», [MpaBun okasaHus ycnyr NOABUXHON CBA3M,
YTBEPXOEHHbIX nocTaHoBneHneM [pasutensctBa Poccuidickon ®Pepepaumm ot 25.05.2005r.
Ne 328.

2.1.2. Tlocne nognucanua HacToswero [loroBopa npefocTaBuTb 3akasynky abOHEHTCKME HOMe-
pa, HocuTensmm KoTopblx aBnsaTcs SIM-kapThbl.

2.1.3. Togknountb (akTmeupoBatb) SIM-kapTbl 3akasumka Kk cetm Onepatopa B TeYeHWe CyTOK
nocne nognucanusa [lorosopa.

2.1.4. TpenoctaBnatb YCNyru cBA3N KPYroCYyTOYHO, exeaHeBHO, 6e3 nepepbIiBOB, 3a UCKMKYe-
HWeM HeobXoaMMOCTU NPOBEAEHUS PEMOHTHBIX W NpodunakTuieckux paboT, B COOTBETCTBUN C
JIMLIEH3NOHHBIMM YCIOBUAMM, NPesyCMOTPEHHbIMU B BbldaHHOM OnepaTtopy nuueH3um.

2.1.5. YBegomnaTb TEKCTOBbIM Co0bLLeHMeM 3aka3umka no BCeM BblAeneHHbIM abOHEHTCKUM HO-
Mepam He MeHee YeM 3a 24 (OBaguaTth YeThbipe) Yaca 060 BCex 3annaHnpoBaHHbIX NpodmnakTy-
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YEeCKMX 1 PEMOHTHbIX paboTax, B pesynbTaTe KOTOPbIX BO3MOXHO HEMOMHOE WS HEKaYeCTBEHHOE
npegocTaBneHne Ycnyr cessm.

2.1.6. W3sewartb yepe3 CMW 3akasumka 06 13MeHeHnsX/BBeAEHUN HOBbLIX TapudoB (TapudHbIX
nnaHoB) Onepatopom He nosagHee, Yem 3a 10 (gecsTb) KaneHOapHbIX AHEN A0 YKa3aHHOrO U3me-
HEeHs.

2.1.7. ExemecsyHO npegocTaBnsaTh 3akasunky cqeT-hakTypy 1 c4eT 06 okasdaHHbIX Ycnyrax ces-
3u. Mo npocbbe 3akasumka, UK ero 3aKOHHOTO NPEACTaBUTENS C Haanexalle opopMIEHHON Lo-
BEPEHHOCTHI), BO3MOXHO MpefocTaBneHne AeTanusnpoBaHHoro cyeta Onepatopa v apyrux [o-
NOMHUTENbHBIX NAATHBIX YCIYr 3@ OTAENbHY0 nnaTy no Tapugam Onepatopa.

2.1.8. lNpenoctaBnsTb OOMNOMHUTENBLHO MO MMCbMEHHOMY 3asiBNEHUI0 3aKa3unka HOBble abOHEHT-
CKue Homepa. 3asiBneHue Ha NoaKnYeHne AONOMHUTENbHBIX aDOHEHTCKMX HOMEPOB Ha NULLEBOIA
cyeT 3aka3ymka M OONONMHUTENbHOE cornaweHne 06 uanoxeHun MNpunoxeHus Ne3 B HOBOW pe-
AaKUu SBNAKTCS HEOTHEMIIEMON YacTbio AaHHoro [lorosopa.

2.1.9. OkasblBaTb 6ecnnatHoO 1 KpYrnocyTO4HO Crieayrowme UHPOPMaLMOHHO-CPaBOYHbIE YCny-
r:

- MH(hopMMpPOBaHWe 3akas4mka o Tapudax Ha ycryri, 0 30He 0BCryXUBaHNS CETU CBSA3MK;

- MHOPMMPOBaHME 3aKasumka O COCTOSIHAW €ro SIMLEBOrO cYeTa U 0 3af0MKEHHOCTY NO onnaTte
yCnyr cBs3m;

- NpMeM MHgopMauuy OT 3aKka3umka O TEXHUYECKUX HEMCMPABHOCTAX, MPENATCTBYIOMX MNOSb30-
BaHWIO yCnyramu CBSA3W.

2.1.10. O6ecneunTb BOIMOXHOCTL BECnNaTHOrO KPYrnocyTOYHOro BbI30Ba KCTPEHHbLIX ONepaTuB-
HbIX Cny®.

2.1.11.Bo306HOBNATL OkasaHWe Ycnyr cBasn 3akasumky B TeueHne 3 (Tpex) KaneHaapHbIX AHen ¢
[aThbl NMonyvyeHns onnatel OT 3aKasynka Unu NpeacTaBneHns 3akasymnkom LOKYMEHTOB, NOATBEp-
XOQOLWMX NMUKBUOALMIO 3a[0IKEHHOCTI MO OniaTe ycnyr cBasu (B CryYae NpuoCTaHOBMNEHNS OKa-
3aHUs yCnyr CBA3W) B COOTBETCTBUW C YCTaHOBMEHHbIM OnepaTtopoM «noporamu NOAKIHOYEHUSI»
yCnyr cBs3Mm.

2.1.12. TMpepoctaBnsaTb 3aka34mky OTCPOUKY NnaTexa 3a NpeaocTaBneHHble Ycnyrn cessu 6es
OTKIIOYEHUS OT CETU COTOBOW CBSA3W U BbICTABMEHUSA MEHW B Cryyae Heynnatbl YCnyr CBA3v B
CpOK, NpeaycMOTpeHHbI N.4.4 [loroBopa, Mo He3aBUCALLMM OT 3aKasyunka npuymHaMm.
2.1.13.YBegomnsaTb 3akasunka He MeHee YeM 3a 60 (LUeCTbOeCsT) KaneHaapHbIX AHe 40 nnaHu-
pyeMON AaTbl M3MEHEHWNS OeNCTBYHLWMX abOHEHTCKUX HOMEPOB, B Chyvae ecnn Takas obssaH-
HOCTb Bo3naraetcs Ha OnepaTopa cBs3W 3akoHodaTenbCTBOM Poccuiickon defepaumm.
2.1.14.YBegomnatb 3akasumka 060 BCEX W3MEHEHMSX, KaCaloLMXCA pUANYECKoro craTyca, ag-
peca, Ha3BaHuWs, HaHKOBCKMX PEKBM3NTOB, peopraHusaluy u nbon gpyroin MHpopmaumu, nMero-
LeN 3HaYeHue N1 Hapnexallero BbinonHeHns CTopoHamm cBoux 0b6s3aTenscTs no [Jorosopy B
Te4yeHune S (NATn) paboumx gHen co OHS BOSHUKHOBEHWS U3MEHEHWI.

2.1.15.06ecneunBaTb cobntogeHne TaHbl TenegoHHbIX NeperoBopoB 1 COOBLLEHMI, NepeaaBae-
MbIX MO CETAM CBS3U, 3a UCKIKOYEHUEM CIyyaeB, NpedyCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccum-
ckon ®epepauum.

2.2. 3aKa3umk 06s3aH:

2.2.1. CBOeBpeMeHHO onnavueath YCnyr CBA3W B COOTBETCTBMM C pasgernom 4 [orosopa.

2.2.2. cbMeHHo u3Belatb Onepatopa 06 M3MEHEHWUSIX HaMMEHOBaHUS ((PMPMEHHOrO Haume-
HOBaHWS), agpeca MecTa HaxoxaeHusl, 6BaHKOBCKMX PEKBM3NTOB 3akasyuka B TeyeHue 60 (ecTu-
[EeCATU) KaneH4apHbIX AHeN.
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2.2.3. HezameanuTenbHO YCTHO M B TeyeHue 3 (Tpex) KaneHZapHbIX AHEN NMUCbMEHHO UH(OpMU-
poBaTb OnepaTopa CBS3 C MOMEHTa, Korga 3akasuuKy cTano U3BECTHO O HACTYNNIEHUN COOTBET-
CTBYIOLLIEr0 COObITUS:

- noTeps, nponaxa unm kpaxa SIM-kapTbl 3akasuuka; B cryyae yTpatbl SIM-kapTbl 3akasumk npo-
[oMKaeT HeCTu 0bs3aTeNnbCTBa U OTBETCTBEHHOCTb, MPefyCMOTPEHHYKD HacTosAWwmM [oroBopom,
[0 MOMeHTa nonyyeHus OnepaTtopoM NUCbEMEHHOTO coobLLeHns 06 yTpaTe;

- BO3HWUKHOBEHWE MHbIX 0OCTOATENLCTB, NPENSTCTBYOLWWMX UK AenatoLmx HEBO3MOXHbLIM MCMOST-
HeHue [Jorosopa.

2.2.4. He nepepaBath npaea no [Jorosopy 6e3 nucbmeHHoro nepeodopmnenuns dorosopa y One-
patopa. lNepegaya SIM-kapThl B MOMb30BaHME TPETLUM NKLAM He ocBoboxdaeT 3akasuuka OT
06513aHHOCTM ONNATUTb OKa3aHHblE YCyrk CBSA3N N0 abOHEHTCKOMY HOMEPY, NPeaoCTaBIIEHHOMY
3akasumky no Hactosiemy [lorosopy.

3. TMpaBa CtopoH

3.1. 3aKa34uk MMeeT Npaso:

3.1.1. Wcnonb3oBaTth CeTb COTOBOW CBA3M AN BeAeHWUs paanoTenedOoHHbIX pa3roBopos, Ans ne-
pefayn MHgopMaLuy TEXHUYECKUMI cnocobamu, Ans nosyyeHns JononHUTENbHbIX YCyr B COOT-
BETCTBUM C MOSIOXEHWAMK HacToswwero [loroBopa, TapuHbIMU NiiaHammn 1 YCIOBUSMU OKa3aHWs
[lononHUTENBHBIX YCAyT.

3.1.2. Bblbupatb ntoboin geicTeytowwmin TapudHblin nnad Onepatopa v BHOCUTb U3MEHEHUS B ne-
peyeHb NpeaocTaBnsemblx emy [JONONHUTENBHbLIX YCAYT, ¢ y4eToM cobntoaenus n. 4.4 [lorosopa.
3.1.3. OtkasaTbcs OT onnaThl YCyr CBA3W, NPeAoCTaBneHHbIX eMy 6e3 cornacoBaHus U He npe-
LYCMOTPEHHbIX [JoroBOPOM.

3.1.4. MpouHdopmuposatb Onepatopa 006 0TKa3e OT BbIMNOMHEHMS YycrioBuin [loroBopa B YacTu
NCNONb30BaHNS 0JHOro 1 6onee abOHEHTCKMX HOMEPOB UM CBA3AHHBIX C HUMU AOMOMHUTENbHbIX
yCrnyr nocpescTBOM O(OPMIeHNs 3asBfieHns 06 oTkase OT BbINOMHEHUS ycnosuin [loroopa B
YacTu UCNONb30BaHNUS OAHOMO U Honee abOHEHTCKMX HOMEPOB, Yka3aHHbIX B [loroBope, 1 nepega-
4n 3asBneHus 3akasynkom OnepaTopy nuyHo. [lata NpuHATMS 3asBneHns OnepaTtopoM SBRSETCS
[aTon npekpaLleHnst UCnonb30BaHUs COOTBETCTBYHOLLEr0 abOHEHTCKOrO HOMEpa U pacTOpPXeHUs
[loroBopa B 4acTu UCMOMNb30BaHKS COOTBETCTBYHOLLEr0 abOHEHTCKOrO HOMepa.

3.2. Oneparop “MeeT Npaso:

3.2.1. V3MeHATb LieHbl 1 yCTaHaBnMBaTh Tapudbl Ha Ycnyru ¢easu (TapudoHble nnatbl) 1 Jonon-
HWUTENbHbIE YCITyrn, N3BECTUB 3aka34uka B COOTBeTCTBUM € N.2.1.6 loroopa.

3.2.2. lpuoctaHaBnMBaThb (OTKMOYATb) OKasaHue Ycnyr cBa3n 1 [JononHuTenbHbIX yenyr 3akas-
YWKy, €Crim yCnyru cBssn He Obinu onnayeHbl B cooTBeTCTBUN € N.4.4. HacToswero [Jorosopa, a
TaKKe B Clyyae HapylweHus 3aka3ynkom TpeboBaHUI, CBA3aHHbIX C OKasaHUEM YCnyr CBs3u, YC-
TAHOBMEHHbIX 3aKOHOAATENbCTBOM PO M HACTOSALLMM AOTOBOPOM, 0 YCTPAHEHUS HAPYLLEHNS.

B crnyyae HeycCTpaHeHUst TaKOro HapyLEHUS B TeYeHWe 6 MecsLeB COo AHA NonyYeHnst 3akaszumkom
or Onepatopa yBegomnexus, OnepaTop BnpaBe B OAHOCTOPOHHEM MOPSiAKE PACTOPrHYTb Ha-
croswmn [lorosop.

3.2.3. [orawatb 3a40MKEHHOCTb 3aKa3uunka, CIOXMBLLYIOCS Ha ero NMUEBOM CYETE, 3a CYET ae-
HEeXHbIX CPEACTB, HAXOAALMXC Ha APYrUX NULEBbIX cyeTax, NpuHagnexawmx 3akasquky u ob-
cnyxusaemblx OnepatopoM, NpeaBapuTenbHO YBEAOMMB €ro Mo TeneoHy € nocneaytoLmm
NUCbMEHHBIM NMOATBEPXKAEHWEM Ha CTpaHuLe cyeTa. Ecnm npu HeogHoKpaTHbIX nonbiTkax Onepa-
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TOpa YBEAOMUTL 3akasuuka no TenedoHy O NpPeAcTosieM noraiieHnn, TenedoH 3akasuynka no
pasHbIM NpuynHam bbin HegocTtyneH, To Onepatop He HECET 3a 3TO OTBETCTBEHHOCTU nepef 3a-
Ka34MKOM M He NPUHUMAET No 3TOMY MOBOAY HUKakux npeTeH3nid. OgHako Onepatop He 0CBOBOX-
[aetcs 0T 0653aHHOCTW MMCbMEHHOTO NOATBEPXKAEHUS CNIUCAHUS HA CTPaHULE CYETa.

3.2.4. 3ameHsaTb abOHEHTCKMEe HOMepa 3aKasuuka Ha OCHOBaHWSX, NPEAYCMOTPEHHbIX 3aKOHOAa-
TENLCTBOM P®, NnpeasaputensbHO NMCbMEHHO M3BECTUB ero 06 3TOM He MeHee YeM 3a 60 (LwecTb-
[ECAT) KaneH4apHbIX OHei 40 AaTbl 3aMeHbI.

4. Topspok pacyeToB

4.1. CtoumocTtb Ycnyr ceasm no [loroBopy cocTaBnseT (cymma uyugpamu) pyb6. (cymma nponu-
cbio), B .M. HOAC 18% - (cymma yugbpamu) pyo.

JTa CTOMMOCTb BKIoYaeT B cebs Bce 3aTpatbl Onepartopa, CBsi3aHHble C UCMOSTHEHMEM 06s3a-
TENbCTB NO [JoroBopy, B TOM YKce Hanork, cbopbl, KOMaHAMPOBOYHbIE Pacxodbl, MHPSLMOHHbIE
OXUAaHWS, (OUHAHCOBbIE PUCKU.

4.2.Ycnyrn cesisu v [JononHuteneHble yenyrn Onepatopa no [JoroBopy onnavnMBatoTcs B COOTBET-
CTBMM ¢ TapudHblM nnaHom Onepatopa (Mpunoxenne Ne 2 k [Jorosopy) B pybnsix Poccuiickon
®enepaumu, ¢ yuétom HAC.

4.3. 3aKka3uvk Npou3BOaUT Onnary ¢ ykasaHMeM CBOEro nuuesoro cyeta. Onnara gecTBuTensHa
TOMNbKO TOrAa, Koraa CyMMa NofHOCTLI0 nocTynuna Ha cyeT Onepartopa.

Ecnm 3aka3unk MMeeT HEeCKOmNbKO NuLeBbIx cyeToB y Onepatopa v NpoMsBOAWUT OMnnaTty CYETOB
eauHbIM nnaTtexom, OnepaTop He HeCeT OTBETCTBEHHOCTM 3a pacnpeneneHne eauMHoro nnatexa
Mo NULEBLIM CYETAM B Cryyae, ecnmn 3aka3umk He yKasbiBaeT B NNATEXHOM JOKYMEHTE, Kakim 0b-
pa3oM HeobX0aMMO pasdenuTb ykasaHHy CyMMy nnaTexa.

4.4.Onnara Ycnyr cassu 1 JononHuTenbHbIX yenyr OnepaTtopa Npon3soauTcs 3aka3qmkom MCXo-
08 13 dhaktyeckoro obbema Ycnyr cBs3un, NpefocTaBneHHbIX 3aka3unky B TEYEHWe npeaplayLle-
ro mecsaua. Mpw 3akmoyeHnn JoroBopa 3akasunky yCTaHaBIMBAETCA KPEAUTHBIN IMMUT B pasMe-
pe, oroBopeHHOM B [MpunoxeHun Ned k [loroBopy, SBNAOLEMCH ero HeOTbeMIeMON YacTbio. o
OKOHYaHUM pacyeTHOro nepuoda 3akasyuky BbICTABMSETCA CYET-hakTypa U CHET, KOTOpbIA A0S-
XeH BbITb onnaveH B TeyeHne 20 (OBaguaTVt) KaneHOapHbIX OHEN C MOMEHTA €ro BbICTaBMIEHUS.
Kpome Toro, 3akasunky MOXET ObiTb BbICTABMEH BHEOYEPEOHOW CYET K onnaTe B Chydvae, ecnu
pasMep ero 3af0MKeHHOCTM NpubIn3nncs K npeaeny kpeauta. Takon cHeT JOmKeH BbITb onnaveH
B TeyeHue 7 (cemu) KaneHaapHbIX JHei C MOMEHTa ero BbICTaBneHns. MNpogomKUTeNbHOCTL pac-
YEeTHOrO Nepuoaa ykasblBaeTCs B BbICTABMEHHOM CYETE U cHeTe-(paKkType.

4.5. Tpocpoykon nnaTexa cYMTaeTca He NOCTynneHne oT 3akasunka LEeHEXHbIX CPeacTs, no Bbl-
CTaBNeHHbIM cYeTaMm, Ha pacyeTHbl c4eT OnepaTopa B CpOKM, ykasaHHble B Nn. 4.4. [lorosopa. B
atom cnyyae OnepaTtop UMEET NPaBo HAYUCNUTL NEHN B pa3mepe, UCXOAS U3 CTaBKU peduHaHCK-
poBaHusa LIb PO, cornacHo cT. 395 'K PO, CTOMMOCTM HEONNAYEHHbIX, OMIAYEHHbIX HE B NOMHOM
0Bbeme MM HECBOEBPEMEHHO OMMaYeHHbIX YCMyr CBA3W 3a KaXabl JeHb NPOCPOYKK BMOTH 0
[HA MoralleHnst 3a0rKEHHOCTH, HO He Bornee cymmbl, nognexaiyen onnare. Cymma Haumcnen-
HOW NEeHW YKa3blBAETCS B OTAESBHOM MW O4epeHOM cyeTe 3akasumka.

4.6.CBeneHust 06 ocTaTke Ha NULEBOM cyeTe 3akasuyuka CpedacTB, BHECEHHbLIX U HEWU3pacxoao-
BaHHbIX 3aka34ukom npu notpebneHun Yenyr ceasun 1 [JononHUTENbHbIX YCyr, YKasblBalTCa OT-
[EenbHOM CTPOKOW B cyeTax. [laHHble cBefeHnst MoryT BbITb nonyyeHbl 3akas3umkoM B ntoboe Bpe-
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M1 O NPUOCTAHOBKM OKasaHus YCnyr cBA3M C NOMOLLb0 ABTOMAaTUYecKon cnyxobl cepaiuca Abo-
HeHTOB (ACCA).

5. Cpoku oKka3aHus ycnyr
5.1.  Cpok Hayana okasaHus ycnyr — 01 anpens 2014 r.
5.2.  Cpok okoHYaHuMs okasaHus ycnyr — 31 mapta 2015 T,

6. Cpok geicTBua M NopaaokK pactopxeHus [loroBopa

6.1. [loroBop BCTynaeT B CUiy C MOMEHTA NOANMUCAHMA U AeACTBYET 0 NOSHOro ucnonHexns Cro-
poHamK 0B653aTenbCTB, NPUHATBLIX Ha cebs no [lorosopy.

6.2. 3aKa3uuk BnpaBe pactoprHyTb [Joroop B Noboe Bpems, IMCbMEHHO yBeaommu 06 atom One-
paTopa u npousseas BCe pacyeTbl ¢ OnepaTopom.

6.3. Mpun pacTopxxeHun [JoroBopa 3aka3unky BO3BpalLLAeTCs pasHuLa MEXay OnsayeHHoM UM no
HacTosLlemy [JoroBopy CyMMOI U CTOMMOCTbIO OKa3aHHbIX eMy Ycnyr cBssn 1 [JononHuTenbHbIX
ycnyr; ecnv [loroBop pactopraetcs nocre noaknoyveHns SIM-kapTbl K ceTh, TO nnata 3a nogknto-
YeHue 3aka3yuKy He BO3BpaLlaeTcs. BosspaT npuumTarowmxcs 3akas3unky LOEeHEeXHbIX CPencTs
[OMKeH ObITb OCyLLEeCTBIEH B TeyeHne 15 pabounx aHen nocne pactopxeHus [Jorosopa. Bosspar
LEHEXHbIX CPeacTB npon3BoauTcs M3 kaccol Onepartopa, NMbo nepeyncrneHnemM Ha pacyeTHbIN
CYeT 3aKasumka.

6.4. OnepaTop Bnpase [OCPOYHO pacToprHyThb [oroBop B OAHOCTOPOHHEM MOPSAKe B Cryyvae Ha-
pyLLeHns 3akasumkom ycrnosum n.n. 2.2.1, 3.2.2 [lorosopa. Onepatop Bnpase pacToprHyTb [oro-
BOP W B ApYruX cnyyasix, npeayCcMOTPEHHbIX AeNCTBYOWMM 3akoHoAaTeNnbCTBOoM Poccumckon de-
aepauuu.

6.5. Pactopxenue [Jorosopa He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTY, BO3HMKLLEW B CBS3M
C €ro UCMOSTHEHVEM.

7. Topspok paccMOTpeHUsi npeTeH3ui k OnepaTtopy

7.1.T1pn HEMCNOMHEHNN UK HEHAZNEXaLLEM UCNOMNHEHNN 0653aTENbCTB N0 OKa3aHWo YCnyr cBs-
31 3akasumk Brpase NpeabssuTb OnepaTopy CBA3N MOTUBMPOBAHHYIO MPETEH3NIO.
7.2.TpeTeH3nn, CBA3aHHbIE C HEOKa3aHWEM WIIM HECBOEBPEMEHHLIM OKa3aHWeM YCryr CBs3w,
NPUHUMAIOTCS B TEYEHME 6 MECSILIEB, CO OHS BO3HUKHOBEHMUSI.

7.3. TlpeTeH3un NpeabaBnsoTCs B NMCbMeHHOM Buae. OTBETbI HA NPETEH3UN AOMKHbI ObITb AaHbI
B TeyeHue 60 (Lectnaecatu) kaneHgapHbIX AHeN ¢ MOMeHTa ux peructpauuu Onepatopom.

8. [lononHutenbHbIe yCNOBUA U OTBETCTBEHHOCTL CTOPOH.

8.1. CTopoHbl 00sa3yt0TCS cobnopate KOH(UAEHLMANbHOCTL MHAOPMaLMK, MOMYYeHHO! B Npo-
Lecce peanusauuu [orosopa. Jltobas uHgopmauus no [Jorosopy npeaoctaensetcs 3akasumky
UK ULy € Hagexalle 0hopMIeHHON LOBEPEHHOCTLHO.

8.2. OnepaTtop He HECET OTBETCTBEHHOCTW 3a M3MEHeHWe TaputhoB KOMMAHUM, Y4acTBYHOLMX B
NPeaoCTaBIIEHNN YCIYr NPY UCMOSb30BaHWK YCIyr 3aKa3uynkoM B POYMUHTE.
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8.3. CTOpPOHbI HecyT OTBETCTBEHHOCTb TOMbKO 3a NpsIMble [OKasdaHHble YObITKW, NpUYMHSEMbIE
apyron CtopoHe CTOPOHOM BUHOBHOW B NpUYMHEHUN YObITKOB. KOCBEHHbIE YObITKX, @ Takke yny-
LLIeHHas BbIroa BO3MELLEHWIO He NoANexar.

8.4. CTOPOHbI HEe HecyT OTBETCTBEHHOCTb 3a HEUCMOSHEHWE WM HeHaanexallee WCMNOoNHeHue
0bs13aTenbCTB Mo [JoroBopy, ecnn OHW SIBUNMCH CNEACTBMEM (DOPC-MaXOpHbIX 0BCTOSTENBLCTB,
nmbo n3mMeHeHnsMM 3akoHodaTenscTBa Poccuickoin PegepaLmm, okasbiBatoLLme BrMsHUE Ha Oes-
TENbHOCTb B 06nacTu cesam.

8.5. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEBbLIMOSIHEHME YCroBMM [loroBOpa B COOTBETCTBUM C
[encTayloWMM 3akoHodatenbctBom Poccuiickon ®enepaunn. B cnyyae BO3HWKHOBEHMSI pPa3HO-
rnacui no ucnonHexuto [lorosopa, CTopoHbl ByayT paspellatb UX NyTeM B3alMHbIX NEPErOBOPOB
W KOHCYynbTauuin. Bce cnopebl, B Crnyyae He JOCTUXEHUS CTOPOHAMM B3aMMHOTO COrnalleHus, nog-
rfiexar pacCMOTPEHMIO B Cyde No MecTy HaxoxaeHus Onepatopa.

9. 3oHa obcnyxuBaHus cetn Onepatopa. KauectBo Ycnyr cBsizu

9.1.Ycnyrv ceasu u JononHutensHele yenyrn OnepaTopa npefocTaBnsaTCS 3aka3uuky B 30HE
nenctans cet Onepartopa.

9.2. Onepatop rapaHTUpYeT, YTO Ka4yeCTBO NPeLOCTaBNsEMbIX YCyr CBA3N COOTBETCTBYET Tpebo-
BaHWAM UMEIOLLENCS NULEH3MN.

9.3. lMNpepocraBnsiemas 3aka3umKy COTOBas CBA3b B CUNY eCTECTBEHHbIX YCIIOBUM pacnpocTpaHe-
HWS1 PaayMoBONH MOXET YXYALIATbCS, NPEPbIBATLCA UM COMPOBOXAATLCS NoOMexamn B6M3N 3aa-
HWI, B TYHHENsX, NogBanax 1 Apyrux nog3emHbIX COOPYKEHUSIX, 13-3a NOKanbHbIX 0COOEHHOCTE
penbeda 1 3aCTPONKM, METEOPONOrMYECKNX YCMOBUI U UHBIX NPUYMH, He 3aBucaLmx ot Onepato-
pa.

YXy[LeHne Ka4ecTBa OKasblBaeMbIX YCIyr CBA3N W/MNW NpepbiBaHUE UX OKa3aHWs MOXET Npouc-
XOANTb TaKkke Npu nposeaeHun OnepaTopom NnaHoBbIX pabor.

9.4.MpepoctaBnsiemMas 3akasuyuky COTOBas CBA3b B CUNY KOHCTPYKTMBHBIX OCODEHHOCTEN CeT
3aBUCUT OT KavecTBa obopynoBaHus OnepaTopoB MECTHbIX MPOBOAHbLIX TenedoHHbIX CeTen,
OnepaTopoB MexayHapoaHOW W MeXayropoaHou cesaan, Apyrux OnepaTopoB COTOBbLIX CETEN, KO-
TOpble HaXo4ATCA BHe komneTeHumun Onepatopa cBs3u.

10. Mpouue ycnosus

10.1. Ycnosus Hacrtosiwero [loroBopa pacnpoCTpaHsSKTCA TOMbKO Ha NpeaocTaBneHue Ycnyr
CBSA3M 1 [JonONHMUTENbHBIX YCAYT 1 He 3aTparuBatoT OTHOLWEHM CTOPOH No BONpOCaM, CBS3aHHbIM
C npuobpeTeHnem paanoTeneoHHOro 060pya0BaHNS.

10.2. B cnyyae oTKnoveHns aboHeHTCKOro Homepa oT ceTn OnepaTopa, NOBTOPHOE NOAKMHYe-
HWe K CeTu NPOM3BOAMTCS 3a AOMOSHUTENbHY nnaty no Tapudgam Onepatopa nocne nofHoro
BbINOMHEHNst 3aKa34MKOM [OrOBOPHbIX 00513aTeNbCTB 63 rapaHTUK COXpaHeHNUst 3aKasumky npex-
Hero aboOHEHTCKOro Homepa.

10.3. 3aka3uuK rapaHTUpyeT, YTO BCE YKa3aHHble UM CBEAEHUS SBNSIOTCSA OOCTOBEPHbIMU. B
NpoTMBHOM cnyvae OnepaTop He HECET OTBETCTBEHHOCTb 3@ MHAOPMUPOBaHWe 3akasuuka O Ka-
KMX-NNBO N3MEHEHMSX.

10.4. TlpogonxuTENbLHOCTL PaanoTeneOHHOM0 COeaUHEHUS — 3TO [fIMHA UHTepBasia BPEMEHM C
MOMeHTa onpefeneHns annapatypoir OnepaTopa CBS3W OTBETa Bbl3bIBAEMOW CTOPOHbLI 4O MO-
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MeHTa onpegeneHus annapatypon Onepatopa cBs3n 0T60s pagmoTenedOHHOTO COeAMHEHNs 0a-
HOW 13 CTOPOH.

10.5. B cnyyae n3ameHeHui B Lienoyke cobcTBeHHMKOB CTOPOH, BKMtovas beHedmumapos, (B TOM
yncne KOHEYHbIX), U (1nK) B UCMOSNHUTENBHBIX opraHax CTOPOH, COOTBETCTBYIOLLAs CTOPOHA, Yy KO-
TOPOW NPOU3OLLNN U3MEHEHUS, NpeacTaBnseT apyron CTOpoHE MHGOpMaLMo 06 M3MEHEHNSX MO
COOTBETCTBYIOLUMM afpecam 3NEeKTPOHHON MOYTb: @ ru (agpec Onepato-
pa), @ U (agpec 3akasuuka) B TeyeHune 3 (Tpex) kaneHaapHbIX AHeN nocne
TaKUX U3MEHEHUI C NOATBEPXKOEHNEM COOTBETCTBYHOLMMM JOKYMEHTAMM.

10.6. Bo BCem ocTanbHOM, YTO He npedycMoTpeHo [loroBopoM, CTOPOHbI PyKOBOACTBYOTCS Aen-
CTBYIOLLMM 3aKoHOAATENbCTBOM PO.

[MpunoxeHus:

1. TexHunyeckoe 3afaHve, Ha _ Nn. B 1 3K3.

2. TapudHbIn NnaH, Ha _ n. B 1 aK3.

3. Cnuncok abOHEHTCKMX HOMEPOB, Ha _ 1. B 1 3K3.

4. lNpoTokon cornacoBaHns pasMepa KpeauTHOro nuMuTa, Ha _n. B 1 ak3.

11. Appeca v pekBu3nTbl CTOPOH

3AKA3YUK: OMEPATOP:
000 «Huxeropoarennoras»

NHH 5262068407 / KMNM 526201001

Anpec mectoHaxoxaeHus: 603057,

r.HwxHuin Hosropog, np. Marapuna, a.27

Ten. 469-80-01, dakc 469-80-02

BaHKOBCKME PEKBU3NTBI:
P/c40702810442050000796 B BOJTTO-BATCKOM
BEAHKE CBEPBAHKA POCCUW I HKHWI
HOBIrorPOA

K/c30101810900000000603

B/K 042202603, OKIMO 50334930

OKB3[ 40.30.14

3AKA3YUK: ONEPATOP:

leHepanbHbIN AUpPEKTOP

C.A.lNpokotbeB

« » 20 T « » 20 T
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MpunoxeHue Ne 3
k gorosopy Ne

oT « » 20 r.
Cnucok aboHeHTckux Homepos 000 «HuxeropoaTennoras»

M Ne TenecoHa | n/H Ne TenedioHa n/H Ne TenedpoHa n/H Ne TenedoHa n/H Ne renecoHa
1 9023006xxx 54 9503538xxx 107 9519026xxx 160 9519050xxx 213 9519103xxx
2 9023006xxx 55 9503538xxx 108 9519032xxx 161 9519054xxx 214 9519105xxx
3 9023043xxx 56 9503540xxx 109 9519032xxx 162 9519056xxx 215 9519109xxx
4 908755 1xxx 57 9503540xxx 110 9519033xxx 163 9519057xxx 216 9519130xxx
5 908755 1xxx 58 950354 1xxx 11 951903 8xxx 164 9519057xxx 217 9519134xxx
6 908755 1xxx 59 950354 1xxx 112 9519038xxx 165 9519057xxx 218 9519136xxx
7 9087551xxx 60 950354 1xxx 113 951903 8xxx 166 9519057xxx 219 9519136xxx
8 9087551xxx 61 9503541xxx 114 9519038xxx 167 9519064xxx 220 9519136xxx
9 9087551xxx 62 9503546xxx 115 9519038xxx 168 9519064xxx 221 9519137xxx
10 9087551xxx 63 9503547xxx 116 9519038xxx 169 9519064xxx 222 9519140xxx
1" 9087551xxx 64 9503547xxx 17 9519038xxx 170 9519066xxx 223 9519140xxx
12 9087551xxx 65 9503547xxx 118 9519038xxx 171 9519067xxx 224 9519140xxx
13 9087551xxx 66 9503549xxx 119 951903 8xxx 172 9519067xxx 225 9519140xxx
14 9087551xxx 67 9503572xxx 120 951903 8xxx 173 9519067xxx 226 9519149xxx
15 9087551xxx 68 9503582xxx 121 951903 8xxx 174 9519067xxx 227 9519149xxx
16 9087551xxx 69 9503598xxx 122 951903 8xxx 175 9519067xxx 228 9519149xxx
17 9087551xxx 70 9503617xxx 123 951903 8xxx 176 9519067xxx 229 9519149xxx
18 9087551xxx 71 9519014xxx 124 951903 8xxx 177 9519067xxx 230 9519149xxx
19 9087551xxx 72 9519014xxx 125 9519038xxx 178 9519067xxx 231 9519149xxx
20 9087551xxx 73 9519016xxx 126 951903 8xxx 179 9519067xxx 232 9519149xxx
21 9087551xxx 74 9519016xxx 127 951903 8xxx 180 9519067xxx 233 9519149xxx
22 9503486xxx 75 9519017xxx 128 951903 8xxx 181 9519067xxx 234 9519149xxx
23 9503515xxx 76 951901 7xxx 129 9519038xxx 182 9519067xxx 235 9519181xxx
24 9503516xxx 77 951901 7xxx 130 9519038xxx 183 9519067xxx 236 9519192xxx
25 9503516xxx 78 951901 7xxx 131 9519038xxx 184 9519067xxx 237 9519197xxx
26 9503516xxx 79 9519023xxx 132 951903 8xxx 185 9519067xxx 238 9519198xxx
27 9503516xxx 80 9519023xxx 133 9519038xxx 186 9519068xxx 239 89049074xxx
28 9503526xxx 81 9519023xxx 134 9519038xxx 187 9519070xxx 240 89503521xxx
29 9503526xxx 82 9519023xxx 135 951903 8xxx 188 951907 1xxx 241 89503523xxx
30 9503526xxx 83 9519023xxx 136 9519038xxx 189 951907 1xxx 242 89503523xxx
31 9503526xxx 84 9519023xxx 137 9519038xxx 190 9519072xxx 243 89503523xxx
32 9503526xxx 85 9519024xxx 138 9519038xxx 191 9519072xxx 244 89503527xxx
33 9503526xxx 86 9519024 xxx 139 9519039xxx 192 9519072xxx 245 89519012xxx
34 9503526xxx 87 9519024xxx 140 9519039xxx 193 9519072xxx 246 89519012xxx
35 9503526xxx 88 9519024xxx 141 9519039xxx 194 9519072xxx 247 89519012xxx
36 9503526xxx 89 9519024xxx 141 9519040xxx 195 9519072xxx 248 89519012xxx
37 9503526xxx 90 9519024xxx 143 9519043xxx 196 9519072xxx 249 89519012xxx
38 9503526xxx 91 9519024xxx 144 9519043xxx 197 9519073xxx 250 89519012xxx
39 9503526xxx 92 9519024xxx 145 9519043xxx 198 9519073xxx 251 89519012xxx
40 9503526xxx 93 9519024xxx 146 9519043xxx 199 9519073xxx 252 89519012xxx
M 9503528xxx 94 9519024xxx 147 9519043xxx 200 9519073xxx 253 89519012xxx
42 9503536xxx 95 9519024xxx 148 9519045xxx 201 9519092xxx 254 89519012xxx
43 9503537xxx 96 9519024xxx 149 9519046xxx 202 9519096xxx 255 89519012xxx
44 9503538xxx 97 9519024xxx 150 9519050xxx 203 9519096xxx 256 89519012xxx
45 9503538xxx 98 9519026xxx 151 9519050xxx 204 9519102xxx 257 89519012xxx
46 89519012xxx 99 89519013xxx 152 89519149xxx 205 89519161xxx 258 89519191xxx
47 89519013xxx | 100 89519022xxx 153 89519149xxx 206 89519165xxx 259 89519191xxx
48 89519013xxx | 101 89519022xxx 154 89519149xxx 207 89519165xxx 260 89519191xxx
49 89519013xxx | 102 89519022xxx 155 89519149xxx 208 89519169xxx 261 89519191xxx
50 89519013xxx | 103 89519022xxx 156 89519149xxx 209 89519169xxx

51 89519013xxx | 104 89519022xxx 157 89519149xxx 210 89519169xxx
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MM Ne TenmecdoHa | n/H Ne TenedioHa n/H Ne TenedpoHa n/H Ne TenedpoHa n/H Ne tenedoHa

52 89519013xxx 105 89519022xxx 158 89519153xxx 21 89519191xxx

53 89519013xxx 106 89519022xxx 159 89519161xxx 212 89519191xxx

Mpunoxexne Ne 4
k gorosopy Ne
oT « » 20 r.

MpoTtokon
cornacoBaHus pasmepa KpeauTHOro nMMUTa

M, HWxenognucasLmecs, ot nuua «Onepatopa» (domkHocmb u ®MO nuya, nodnu-
cblgarouje2o [oz2oeop), LEVCTBYIOWMA HA OCHOBaHMM YCTaBa (0oeepeHHOCMUu/uHo20 AOKY-
MeHmMa, 8 ciyvyae, OMJIUMHOM Om Ycmaea, ykasbiearomcs pekeuzumbl AOKyMeHma), ¢ of-
HOW CTOPOHbI, 1 OT Nnua «3aka3dunka» reHepanbHbln aupektop OO0 «Hwxeropoartennoras» [po-
kodbeB C.A., AEACTBYIOLWMIN HA OCHOBaHMM YCTaBa, C APYro CTOPOHbI, UMEHYEMbIE B JarbHEM-
wem CTopoHbl, yaoctoBepsieM, 4To CTOPOHaMM AOCTUMHYTO COrMaLLeHne O CreayoLeM:

1. 3aKka3uuKy yCTaHaBNMBAETCA KPEAUTHBIA NMUMUT B pa3Mepe (cymma yugpamu) pyo.

(cymma nponuckro), B T.4. HAC 18% - (cymma uuchpamu) pyo.
2. 3HaueHne KPeauTHOro NMMUTa MOXKET BbITb M3MEHEHO TOMbBKO NO cornacoBaHmto CTo-
POH MyTeM 3aKIMOYeHNs JONOMHUTENBHOIO COrnalleHus.

3AKA3YUK: OMNEPATOP:

MeHepanbHbIN AUpPEKTOP

C.A.lMpokochbeB
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